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M.B.A.  IIIrd SEMESTER EXAMINATION, 2019 

Paper – IX 

MANAGEMENT OF INDUSTRIAL RELATIONS  

Time: Three Hours 

Maximum Marks: 80 
 

         PART – A ¼[k.M & v½¼[k.M & v½¼[k.M & v½¼[k.M & v½      [Marks: 20] 

Answer all questions (50 words each). 

All questions carry equal marks. 

lHkh iz’u vfuok;Z gSaA izR;sd iz’u dk mŸkj 50 'kCnksa ls vf/kd u gksA  

lHkh iz’uksa ds vad leku gSaA 

 

         PART – B ¼[k.M & c½¼[k.M & c½¼[k.M & c½¼[k.M & c½      [Marks: 40] 

Answer five questions (250 words each). 

Selecting one from each unit. All questions carry equal marks. 

izR;sd bdkbZ ls ,d&,d,d&,d,d&,d,d&,d iz’u pqurs gq,] dqy ik¡p iz’u dhft,A 

izR;sd iz’u dk mŸkj 250 'kCnksa ls vf/kd u gksA 

lHkh iz’uksa ds vad leku gSaA 

 
           PART – C ¼[k.M & l½¼[k.M & l½¼[k.M & l½¼[k.M & l½      [Marks: 20] 

Answer any two questions (300 words each). 

All questions carry equal marks. 

    dksbZ nks iz’unks iz’unks iz’unks iz’u dhft,A izR;sd iz’u dk mŸkj 300 'kCnksa ls vf/kd u gksA 

lHkh iz’uksa ds vad leku gSaA 
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PART – A @ @ @ @ [k.M[k.M[k.M[k.M& v& v& v& v 

Q.1 Answer all question- 

 lHkh iz’uksa ds mÙkj nhft;s&  

 (i) What do you mean by Industrial Relations?  

  vkS|ksfxd laca/kksaa ls vkidk D;k vfHkizk; gS\  

 (ii) What are the needs of Industrial Relations?  

 vkS|ksfxd laca/kksa dh vko’;drk,a D;k gSa\  

 (iii) What is ‘Lockout’?  

  ^yksdvkmV^ D;k gS\  

 (iv) What is ‘Strike’?  

  gM+rky ls D;k vk’k; gS\ 

 (v) Define the term Industrial Dispute.  

  vkS|ksfxd fookn 'kCn dks ifjHkkf"kr djsaA  

 (vi) What are trade unions?  

  VªsM ;wfu;u D;k gSa\  

 (vii) What do you mean by Discipline?  

  vuq'kklu ls vkidk D;k rkRi;Z gS\ 

 (viii) What is the Adjudication?  

  Adjudication D;k gS\ 

 (ix) Define collective bargaining.  

  lkewfgd lkSnsckth dks ifjHkkf"kr djsaA   

 (x) What is Quality Management?  

  xq.koÙkk izca/ku D;k gS\  
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PART – B @ @ @ @ [k.M[k.M[k.M[k.M& & & & cccc    

UNIT –I@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – I 

Q.2 What are the causes of Industrial unrest?  

 vkS|ksfxd v’kkafr ds dkj.k D;k gSa\  

OR /    vFkokvFkokvFkokvFkok 

Q.3 Write a note on growth of Industrial Relation in India.  

 Hkkjr esa vkS|ksfxd laca/k ds fodkl ij ,d uksV fy[ksaA  

UNIT –II@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – II 

Q.4 Explain the causes for Industrial disputes and examine its impact on industrial relations.  

 vkS|ksfxd fooknksa ds dkj.kksa dh O;k[;k djsa vkSj vkS|ksfxd laca/kksa ij blds izHkko dh tk¡p djsaA  

OR /    vFkokvFkokvFkokvFkok 

Q.5 State the machinery for compulsory Arbitration in India.  

 Hkkjr esa vfuok;Z iap fu.kZ; dh O;oLFkk dk mYys[k dhft;sA  

UNIT –III@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – III 

Q.6 Discuss the merits and demerits of trade union in India.  

 Hkkjr esa VªsM ;wfu;u ds xq.kksa vkSj voxq.kksa ij ppkZ djsaA  

OR /    vFkokvFkokvFkokvFkok 

Q.7 Write a brief note on roll of trade unions in Industrial Relations in India.  

 Hkkjr esa vkS|ksfxd laca/kksa esa VªsM ;wfu;uksa ds jksy ij ,d laf{kIr uksV fy[ksaA  

UNIT –IV@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – IV 

Q.8 Discuss the essential of good grievance redressal procedure.  

 ,d vPNh ifjosnuk fuokj.k izfØ;k ds vko’;d rRoksa dk foLrkj ls foospu dhft;sA 

OR /    vFkokvFkokvFkokvFkok 

Q.9 What is co-ownership? Explain its characteristics.  

 lgHkkfxrk D;k gS\ bldh D;k fo’ks"krk;sA 
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UNIT –V@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – V 

Q.10 Write a note on Employee Empowerment.  

 deZpkjh l’kfDrdj.k ij ,d uksV fy[ksaA  

OR /    vFkokvFkokvFkokvFkok 

Q.11 What is Profit Sharing? Explain its objectives.  

 ykHkHkkfxrk D;k gS\ blds mís’;ksa dk o.kZu dhft;sA  

PART – C @ @ @ @ [k.M[k.M[k.M[k.M& & & & llll 

Q.12 Emphasize the significance of Industrial relations and elaborate the IR problems in the 

public sector.  

 vkS|ksfxd laca/kksa ds egRo ij tksj nsuk vkSj lkoZtfud {ks= esa vkbZ- vkj leL;kvksa dks foLr`r djsaA   

Q.13 Explain the causes of Industrial Disputes in India.  

 Hkkjr esa vkS|ksfxd fooknksa ds dkj.kksa dks Li"V dhft;s\  

Q.14 Examine the growth of trade unions in the recent past.  

 gky ds fnuksa esa VªsM ;wfu;uksa ds fodkl dk ijh{k.k djsaA  

Q.15 What are the causes of Grievances in Industries? Explain.   

 m|ksxksa esa ifjosnukvkas ds D;k dkj.k gS\ le>kb,aA 

Q.16 Explain the scope of collective bargaining.  

 lkewfgd lksnsckth ds {ks= dks le>kb,aA  

----------------------------------------- 

 

 


