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M.B.A. III"* SEMESTER EXAMINATION, 2019
Paper - IX

MANAGEMENT OF INDUSTRIAL RELATIONS

Time: Three Hours
Maximum Marks: 80

PART - A (&8 — 3]) [Marks: 20]
Answer all questions (50 words each).

All questions carry equal marks.

vt goT JfFard 8/ g FIT T SV 50 Tl & 3B T &/
vt got @ 3ip wHT &

PART - B (5vs — §) [Marks: 40]
Answer five questions (250 words each).
Selecting one from each unit. All questions carry equal marks.
URIE §HE W VH—9F 97 g7d §9 Fl 9id F97 B/
g Je7 BT FTv 250 F] H EE T &l
T 7o & S THT &/

PART - C (Gvs — @) [Marks: 20]
Answer any two questions (300 words each).

All questions carry equal marks.

P g FoT PIOTT | Jdb Fo7 BT IV 300 Isq) & 3fFE 7 &/
v gl & 3 THIT 8/
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PART - A / Gvs— 3

Q.1 Answer all question-

|1 Ul & IR SIoI—

(1)  What do you mean by Industrial Relations?
3N Hdel | UdT R AU 77

(i1)) What are the needs of Industrial Relations?
NS el BT ATLIHAG FT 57

(1i11) What is ‘Lockout’?
ABATST’ RAT &7

(iv) What is ‘Strike’?
ESNIKESECDIRCIND I

(v) Define the term Industrial Dispute.

Nenfre faare vrsg 1 gRWIRT &Y |

(vi) What are trade unions?

e g Fa g7

(vii) What do you mean by Discipline?

TR | MMYST T Ay 272

(viii) What is the Adjudication?

Adjudication T 8?7
(ix) Define collective bargaining.
RS el B aRfT oY)
(x)  What is Quality Management?
T UEe T &7
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PART -B / Hvs— ¢

UNIT -1/ 5315 —1
Q.2 What are the causes of Industrial unrest?

e T & HROT |7 8?

OR / 3dar

Q.3 Write a note on growth of Industrial Relation in India.

URd ¥ el e & Aera ) Ta e ford |
UNIT -I1/ 518 — 11

Q.4 Explain the causes for Industrial disputes and examine its impact on industrial relations.
JEnfire fAdrel & RN B IRAT B IR e Adell W g9d Y9TT I S B |
OR / 3Idr

Q.5 State the machinery for compulsory Arbitration in India.

9Rd ¥ s1fard g fAolg B gave &1 Seoid PR |
UNIT -III / $15 —III

Q.6 Discuss the merits and demerits of trade union in India.
IRA H g€ YT & O SR S0l o= ==l a |
OR / 3Idr
Q.7 Write a brief note on roll of trade unions in Industrial Relations in India.
IRa H renfiie ddgi § g Il & Ad R U GiEw Al ford |
UNIT -1V / 5&T8 =1V

Q.8 Discuss the essential of good grievance redressal procedure.

& 38! YR AR gfihar & smawad d@l &l R 9 fadas oo |
OR / 31eq1
Q.9 What is co-ownership? Explain its characteristics.

THTATT T 8° s T fagisdny |
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UNIT-V/ &8 =V

Q.10 Write a note on Employee Empowerment.

AR FIFITHIT TR Ueh Alc ford |
OR / 31e14ar

Q.11 What is Profit Sharing? Explain its objectives.

AR /T 87 39 ST BT g BT |

PART-C / @vs— 9

Q.12 Emphasize the significance of Industrial relations and elaborate the IR problems in the
public sector.
3iTENfres Heel & Heed UR SIR Q1 3R Aol &3 ¥ 3778, AR FHARI DI fawgd &Y |
Q.13 Explain the causes of Industrial Disputes in India.
IRd H AEnflie fddrel & SR & W HIR?
Q.14 Examine the growth of trade unions in the recent past.
B & fal 4 g gl & fadr &1 uRieror & |
Q.15 What are the causes of Grievances in Industries? Explain.

e § gRdEARN & T HROT 87 FHSISU |

Q.16 Explain the scope of collective bargaining.

ARE TR B & P |
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