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M. B. A. 1V Semester Examination, 2019
PLANNING & MANAGING RETAIL BUSINESS

Time: Three Hours
Maximum Marks: 80

PART - A (5vs — 3j) [Marks: 20]
Answer all questions (50 words each).

All questions carry equal marks.

! 797 a1 &/ FAE FI7 BT GY 50 <] H w7 &/
T 7o B HF G 8
PART - B (&vs — §) [Marks: 40]
Answer five questions (250 words each).
Selecting one from each unit. All questions carry equal marks.
URF §HIE W YH—YF J97 g7d §Y G Gid J97 BIfory |
geder §e P GOV 250 IIG] W 3w T &/
7 7o & Sid G &/
PART - C (gvs — &) [Marks: 20]

Answer any two questions (500 words each).

All questions carry equal marks.

P & goT P Gdd gIT BT SV 500 T & e T &1/
v geI P b THT 8/
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PART - A / gvs —

Q.1 Answer all questions :
(a) Explain the term ‘Retailing’.
YRR Iea Bl GIRAT DI |
(b) Define retail selling.
GaxT R 1 gRwf R |

(c) What do you mean by Consumer Behaviour?

SUHIET FIER A JMMIHT FIT FleAd &7
(d) Explain the Reilly’s law.
Nell @& BT DI AT N |

(e) What do you mean by Retail Store?

Reel R ¥ ST a1 A 27
(f) What is Customer Traffic Flow?
UE® e Tl wIT 872
(g) What do you mean by Credit Management?

pfec Achic A AMUSHT F1 ey 27?
(h) What do you mean by Supply Chain Management?
3MUfe sivget yee s & U w27
(1) Define Internet.
ST Bl gRAIT & |
(G) Whatis ‘Discount Store’?
fexpee TR’ AT 2°
PART-B / 9vs — §

UNIT -1/ 515 —1
Q.2 Discuss in detail how legal and social factors affect retail environment.

R & ==l B b BN SR AHIRNTS BRS GaxT YATaR0T Bl DA AT B 57

OR / 3AYar
Q.3 Do you think technological factors affect the progress of retail industry? Explain.
FIT JATYDHT AT © b ThATD] HRDb GaIT IeRT DI YT DI YHIAT IR 57 AR HITOTY |
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Q.4

Q.5

Q.6

Q.7

Q.8

Q.9

UNIT -11/ g&1s - 11

What is subculture? How does it influence consumer behavior?

SUERGT T 2?2 I IWHIGAT & TIER I hd JATFAT Bl 27
OR / 3141

While taking decision as to retail selling, what are the factors to be considered?

el [l & wu H 07 ofd w8y {6 BRI R AR fbar S =nfge?

UNIT - 111/ g&1g — 1T

Describe what you believe to be significant trends in selecting retail locations?

quie BN b MY GexT WIHl BT IIT B H Fgayol B30 fhHp! A 87
OR/ 3dr

Explain the various influences on interior design and layout.

FAIRIR feuiTg= SR olerse W fAfy= yvral & IR & |

UNIT -1V / s&15 — IV

Explain Role of IT in supply chain management.
MY STl e H ISl &I ADI DI ARAT P |
OR/ 3ar

What are the essentials of Retail salesmanship?

GexT Al Srerdd &1 Afaridr ®r &7

UNIT -V/ 5%15 -V

Q.10 Discuss the classification of non — store retailing.

IR — R Gex1 3l & o W == o |
OR/ 3dar

Q.11 How to impact on Retail Business of Internet?

gy & Gl AR WR DY 3RR TSIT?
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PART-C / Hvs — 9§

Q.12 How economic factors affect retail environment?

GERT ITATaReT Bl 3MMffdh RS b gATfad v 22
Q.13 What are the different social class categories in India? What is the impact of social class

on consumer behavior?

R ¥ fafr= gmafie aif St @ 87 Sudiedl FdeR IR AHIfSIe 9 Bl /T 9T 87

Q.14 Write a brief note on Retail Promotions.
GRT YR W U wferd e ford |

Q.15 Write a note on :
(a) Direct Selling
(b) Franchising

A forar :
(a) ugeT faar
(b)  WHaTsfSiT

Q.16 Explain the factors which affect trends in the Indian Retail Industry.
YRR GaxT SEURT & BAl DI JAIAT BRA dlel BRDI DI AT P |
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