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5309-B 

M.Com. (FINAL) EXAMINATION, 2019 

BUSINESS ADMINISTRATION 

Paper – IV - B 

LABOUR WELFARE & INDUSTRIAL RELATIONS  

Time: Three Hours 

Maximum Marks: 100 
 

         PART – A ¼[k.M & v½¼[k.M & v½¼[k.M & v½¼[k.M & v½      [Marks: 20] 

Answer all questions (50 words each). 

All questions carry equal marks. 

lHkh iz’u vfuok;Z gSaA izR;sd iz’u dk mŸkj 50 'kCnksa ls vf/kd u gksA  

lHkh iz’uksa ds vad leku gSaA 

         PART – B ¼¼¼¼[k.M & c½[k.M & c½[k.M & c½[k.M & c½      [Marks: 50] 

Answer five questions (250 words each). 

Selecting one from each unit. All questions carry equal marks. 

izR;sd bdkbZ ls ,d&,d,d&,d,d&,d,d&,d iz’u pqurs gq,] dqy ik¡p iz’u dhft,A 

izR;sd iz’u dk mŸkj 250 'kCnksa ls vf/kd u gksA 

lHkh iz’uksa ds vad leku gSaA 

           PART – C ¼[k.M & l½¼[k.M & l½¼[k.M & l½¼[k.M & l½      [Marks: 30] 

Answer any two questions (300 words each). 

All questions carry equal marks. 

    dksbZ nks iz’unks iz’unks iz’unks iz’u dhft,A izR;sd iz’u dk mŸkj 300 'kCnksa ls vf/kd u gksA 

lHkh iz’uksa ds vad leku gSaA 
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PART – A @ @ @ @ [k.M[k.M[k.M[k.M    & v& v& v& v 

Q.1 (i) Write any four objectives of Trade Union. 

  Je la?k ds dksbZ pkj mís’; fyf[k,A 

 (ii) Define Industrial Disputes. 

 vkS|ksfxd fookn dks ifjHkkf"kr dhft,A 

 (iii) What is Contract Administration? 

  vuqcU/k iz’kklu D;k gS\ 

 (iv) Write the full form of WPM. 

  WPM dk iw.kZ :i fyf[k,A 

 (v) Write any one difference between Social Assistance & Social Insurance. 

  lkekftd lgk;rk ,oa lkekftd chek esa dksbZ ,d vUrj fyf[k,A  

 (vi) Write the name of any two Social Security Services.  

  fdUgha nks lkekftd lqj{kk ;kstukvksa ds uke fyf[k,A  

 (vii) What is Labour Welfare?   

  Je dY;k.k D;k gS\ 

 (viii) Write any two objectives of Labour Welfare. 

  Je dY;k.k ds dksbZ nks mís’; fyf[k,A   

 (ix) Write the full form of I.L.O. 

  I.L.O. dk iw.kZ :i fyf[k,A 

 (x) Write any two functions of I.L.O.  

  I.L.O. ds dksbZ nks dk;Z fyf[k,A  
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PART – B @ @ @ @ [k.M[k.M[k.M[k.M    & & & & cccc    

UNIT –I@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – I 

Q.2 Explain the requisites of a good Trade Union.   

 ,d vPNs Je la?k ds vko’;d rRoksa dk mYys[k dhft,A  

OR@@@@vFkokvFkokvFkokvFkok 

Q.3 Explain the causes of Industrial Disputes in India.  

 Hkkjr esa vkS|ksfxd fooknksa ds dkj.kksa dks Li"V dhft,A  

UNIT –II@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – II 

Q.4 State the prerequisites of effective collective bargaining. 

 izHkko’kkyh lkewfgd lkSnsckth dh vko’;d ckrksa dk mYys[k dhft,A 

OR@@@@vFkokvFkokvFkokvFkok 

Q.5 What is Collective Bargaining? Discuss its nature.    

 lkewfgd LkkSnsckth D;k gS\ bldh izÑfr dks le>kb,A 

UNIT –III@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – III 

Q.6 Write a note on Growth & Development of Social Security in India.  

 Hkkjr esa lkekftd lqj{kk ds foLrkj o fodkl ij uksV fyf[k,A  

OR@@@@vFkokvFkokvFkokvFkok 

Q.7 Discuss different forms of Social Security measures in India.  

 Hkkjr esa lkeftd lqj{kk ds fofHké izk:iksa dk o.kZu dhft,A  

UNIT –IV@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – IV 

Q.8 Write a note on Labour Policy. 

 Je uhfr ij uksV fyf[k,A 

OR@@@@vFkokvFkokvFkokvFkok 

Q.9 Define Labour Welfare & explain its scope.  

 Je dY;k.k dks ifjHkkf"kr dhft, o blds {ks= dks le>kb,A  
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UNIT –V@ @ @ @ bdkbZ bdkbZ bdkbZ bdkbZ – V 

Q.10 Write an essay about the assistance received from I. L. O. by India.  

 vUrZjk"Vªh; Je laxBu ls Hkkjr dks izkIr lgk;rk ds lEcU/k esa ,d ys[k fyf[k,A 

OR@@@@vFkokvFkokvFkokvFkok 

Q.11 Write a note on the Constitution of I. L. O. 

 I. L. O. ds xBu ij ,d fVIi.kh fyf[k,A  

PART – C @ @ @ @ [k.M[k.M[k.M[k.M    & & & & llll 

Q.12 Describe the machinery for the Prevention & Settlement of Industrial Disputes in 

India. 

 Hkkjr esa vkS|ksfxd fooknksa dh jksdFkke o muds fuiVkjksa ds fy, dh xbZ O;oLFkk dk o.kZu 

dhft,A  

Q.13 Narrate the various steps of a model Collective Bargaining Process.  

 ,d vkn’kZ lkewfgd lkSnsckth izfØ;k ds fofHké Lrjksa dk mYys[k dhft,A  

Q.14 Why Social Security is very important in India? Discuss in brief any two main 

Social Security Schemes applicable in India.  

 lkekftd lqj{kk Hkkjr esa D;ksa vf/kd egRoiw.kZ gS\ Hkkjr esa ykxw fdUgha nks lkekftd lqj{kk 

;kstukvksa dh la{ksi esa foospuk dhft,A  

Q.15 Explain the various Labour Welfare agencies are working in India.  

 Hkkjr esa Je dY;k.k ds fy, dk;Zjr fofHkUu ,tsafl;ksa dks foLrkj ls le>kb,A  

Q.16 Discuss fully the object of the I. L. O. & point out its achievements.  

 vUrjkZ"Vªh; Je laxBu ds mís’;ksa dk foLrkjiwoZd o.kZu dhft, o mldh miyfC/k;ksa dks crkb;sA  

----------------------------------------- 

 


