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5309-B
M.Com. (FINAL) EXAMINATION, 2019
BUSINESS ADMINISTRATION
Paper -1V -B
LABOUR WELFARE & INDUSTRIAL RELATIONS

Time: Three Hours
Maximum Marks: 100

PART - A (&vs — 3)) [Marks: 20]
Answer all questions (50 words each).

All questions carry equal marks.

i 7o Sifard & qRlE Je BT GV 50 ] 7 EE T &/
T geT @ S FTHT &
PART - B (@vs — §) [Marks: 50]
Answer five questions (250 words each).
Selecting one from each unit. All questions carry equal marks.
IR% §HIE H H—9F T97 gId §Y T Gid goT B/
% go7 & TV 250 TGl & SfEE T &/
T geT & S AT &
PART - C (Gvs — ®) [Marks: 30]

Answer any two questions (300 words each).

All questions carry equal marks.

PIg g gog For7 | gdd g9 HT GV 300 I o 3fE T &/
o gl B 3B THT &/
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PART - A / @vs — H

Q.1 (i) Write any four objectives of Trade Union.
S GG B BIS TR I forRay |
(1i1) Define Industrial Disputes.
3TN faare &1 alRaIa B |
(i11) What is Contract Administration?
3T eI 7 87
(iv) Write the full form of WPM.

WPM &1 qui Y forfay |

(v) Write any one difference between Social Assistance & Social Insurance.

AT AT Ud AHETSTd 1 H DIg U 3R feTlay |
(vi) Write the name of any two Social Security Services.
el a1 AT gRef Arorril & M Ry |
(vil) What is Labour Welfare?
S HTT T 57

(viii) Write any two objectives of Labour Welfare.

S BT & Bhls gl £ fARIY |
(ix) Write the full form of I.L.O.

LL.O. &1 gof ®u foRay |

(x)  Write any two functions of I.LL.O.

ILL.O. & &g & &1 fafey |
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Q.2

Q.3

Q4

Q.5

Q.6

Q.7

Q.8

Q.9

PART-B / s — §

UNIT -1/ s18 — 1

Explain the requisites of a good Trade Union.

T IS &H GY & AaIID dedl BT Soold BT |
OR{C’:TQTEH

Explain the causes of Industrial Disputes in India.
RT H 3 faaral & SR Bl W DI |
UNIT -11/ 515 — 11

State the prerequisites of effective collective bargaining.

UHTIRITCl ATfedh AIQdTsll DI ATeUD ddl I Seold DHIfSTY |

OR /31a1

What is Collective Bargaining? Discuss its nature.

Aed AlQdroll FT 87 SHD! UPia DI AHST |

UNIT -II1/ s&15 — 111

Write a note on Growth & Development of Social Security in India.

YRA H IS GRET & (IR g [ W Are faRag |

OR /3741

Discuss different forms of Social Security measures in India.

IRT § AMRTS qRefT & fAfder uredt &1 ot @ifrg |
UNIT -1V / &8 -1V

Write a note on Labour Policy.
57 T W A ey |

OR /3741
Define Labour Welfare & explain its scope.

ST Ao Bl IRATNT HIRTT I $D &3 DI FASISU |
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UNIT -V/ 515 =V
Q.10 Write an essay about the assistance received from I. L. O. by India.
JIRIRTSETT $TH G189 W HRA dI UTa Feral & 9w+ § Udh g fofau |

OR /31e1q1
Q.11 Write a note on the Constitution of I. L. O.
LL.O. % T34 R U& fewol foffay |

PART-C / @Gvs — ¥H

Q.12 Describe the machinery for the Prevention & Settlement of Industrial Disputes in
India.
IRA ¥ e Rl & Jeam g 96 FUeRrl & fg @1 18 @awen &1 9o
BT |

Q.13 Narrate the various steps of a model Collective Bargaining Process.

s Ireel AfEd Aearel ufhar & fafie TRl &1 oo I |

Q.14 Why Social Security is very important in India? Discuss in brief any two main
Social Security Schemes applicable in India.
AEITS GRem 9Rd H &l 31 Agcaqul 87 9Rd ¥ or] fb=l & Ao gRet
ATSTRAT BT Hery H fGd=a=T HIfoTg |

Q.15 Explain the various Labour Welfare agencies are working in India.
TR H 19 HodoT & v srikag Afa= woifal & iR 9 99 |

Q.16 Discuss fully the object of the I. L. O. & point out its achievements.
IR #TH FeA & I BT [IARYAS quid DY T IFDT SUATEl BT garsd |
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